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DIGITAL IN KAZAKHSTAN

A SNAPSHOT OF THE COUNTRY’S KEY DIGITAL STATISTICAL INDICATORS

TOTAL INTERNET ACTIVE SOCIAL MOBILE
POPULATION USERS MEDIA USERS CONNECTIONS

18.30 14.06 5.80 26.39

MILLION MILLION MILLION MILLION

URBANISATION: PENETRATION: PENETRATION: vs. POPULATION:

53% 77% 32% 144%4%

G SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU; INTERNET: INTERNETWORLDSTATS; ITU; EUROSTAT; INTERNETLIVESTATS; CIA WORLD FACTBOOK; MIDEASTMEDIA.ORG;

FACEBOOK; GOVERNMENT OFFICIALS; REGULATORY AUTHORITIES; REPUTABLE MEDIA; SOCIAL MEDIA AND MOBILE SOCIAL MEDIA: FACEBOOK; TENCENT; VKONTAKTE; KAKAQO; NAVER; DING;

TECHRASA; SIMILARWEB; KEPIOS ANALYSIS; MOBILE: GSMA INTELLIGENCE; GOOGLE; ERICSSON; KEPIOS ANALYSIS. NOTE: PENETRATION FIGURES ARE FOR TOTAL POPULATION [ALL AGES).
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INTERNET USE -

BASED ON REPORTED INTERNET USER DATA, AND ACTIVE USE OF INTERNET-POWERED MOBILE SERVICES

TOTAL NUMBER INTERNET USERS AS A TOTAL NUMBER MOBILE INTERNET USERS
OF ACTIVE PERCENTAGE OF THE OF ACTIVE MOBILE AS A PERCENTAGE OF
INTERNET USERS TOTAL POPULATION INTERNET USERS THE TOTAL POPULATION

&

14.06 77% 6.06 33%

MILLION MILLION

SOURCES: INTERNETWORLDSTATS; ITU; EUROSTAT; INTERNETLIVESTATS; CIA WORLD FACTBOOK; MIDEASTMEDIA.ORG; FACEBOOK; GOVERNMENT OFFICIALS; H t 't ™ gree
REGULATORY AUTHORITIES; REPUTABLE MEDIA; KEPIOS ANALYSIS. NOTES: PENETRATION FIGURES ARE FOR FULL POPULATION, REGARDLESS OF AGE. oo su‘ e

social



SHARE OF WEB TRAFFIC BY DEVICE -

BASED ON EACH DEVICE’S SHARE OF ALL WEB PAGES SERVED TO WEB BROWSERS

LAPTOPS & MOBILE TABLET OTHER
DESKTOPS PHONES DEVICES DEVICES

72% 25% 2% 0.02%

YEAR-ON-YEAR CHANGE: YEAR-ON-YEAR CHANGE: YEAR-ON-YEAR CHANGE: YEAR-ON-YEAR CHANGE:

+0% +1% -26%

\'y L
L]
G SOURCES: STATCOUNTER, JANUARY 2018, AND STATCOUNTER, JANUARY 2017. HOOtSUItE“‘ are

social



ALEXA’S RANKING OF TOP WEBSITES

RANKINGS BASED ON THE NUMBER OF VISITORS TO EACH SITE, AND THE NUMBER OF PAGES VIEWED ON EACH SITE PER VISIT

# WEBSITE TIME PAGES # WEBSITE TIME PAGES

01 YOUTUBE.COM 8M 18S 4.79 11 GOOGLE.RU 5M 508 9.76

02 GOOGLE.KZ 6M 298 8.92 12 INSTAGRAM.COM 5M 23S 3.34

03 VK.COM 10M 28S 4,74 13 KOLESA.KZ 17M 57S 13.80

O4 MAIL.RU 5M 23S 3.63 14 KUNDELIK.KZ 1M 04S 10.09

05 NUR.KZ 5M 33S 3.53 15 ALIEXPRESS.COM 14M 158 11.29

06 YANDEX.KZ 3M 378 2.42 16 KASPI.KZ 8M 258 8.70

07 GOOGLE.COM 7M 328 8.56 17 BASKINO.CO 2M 07S 2.5

08 OK.RU 4M 48S 2.15 18 KINOGO.CC 3M 178 3.83

09 OLX.KZ 11M 19S 9.86 19 ZAKON.KZ 7M 39S 2.36

10 WIKIPEDIA.ORG 4M 16S 3.31 20 INFOUROK.RU 3M 148 1.94

Q DALY VISITORS AND PAGE VIEWS OVER A ONEMONTH PERIOD TO CALCULATE ITS RANKING: RANKINGS ON THIS SLIDE ARE BASED ON THE MONTH 1016 JANUARY 2010, ADVISORY: SOME Hootsuite are.

WEBSITES REFERENGED ON THIS SLIDE MAY GONTAIN ADULT CONTENT, OR CONTENT THAT IS UNSUITABLE FOR THE WORKPLAGE. PLEASE USE CAUTION WHEN VISITING UNKNOWN WEBSITES. social
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DIGITAL IN KYRGYZSTAN

A SNAPSHOT OF THE COUNTRY’S KEY DIGITAL STATISTICAL INDICATORS

TOTAL INTERNET ACTIVE SOCIAL MOBILE
POPULATION USERS MEDIA USERS CONNECTIONS

6.09 2.11 1.30 7.91

MILLION MILLION MILLION MILLION

URBANISATION: PENETRATION: PENETRATION: vs. POPULATION:

36% 35% 21% 130%

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU; INTERNET: INTERNETWORLDSTATS; ITU; EUROSTAT; INTERNETLIVESTATS; CIA WORLD FACTBOOK; MIDEASTMEDIA.ORG;

FACEBOOK; GOVERNMENT OFFICIALS; REGULATORY AUTHORITIES; REPUTABLE MEDIA; SOCIAL MEDIA AND MOBILE SOCIAL MEDIA: FACEBOOK; TENCENT; VKONTAKTE; KAKAQO; NAVER; DING;

TECHRASA; SIMILARWEB; KEPIOS ANALYSIS; MOBILE: GSMA INTELLIGENCE; GOOGLE; ERICSSON; KEPIOS ANALYSIS. NOTE: PENETRATION FIGURES ARE FOR TOTAL POPULATION [ALL AGES).
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INTERNET USE

BASED ON REPORTED INTERNET USER DATA, AND ACTIVE USE OF INTERNET-POWERED MOBILE SERVICES

TOTAL NUMBER INTERNET USERS AS A TOTAL NUMBER MOBILE INTERNET USERS
OF ACTIVE PERCENTAGE OF THE OF ACTIVE MOBILE AS A PERCENTAGE OF
INTERNET USERS TOTAL POPULATION INTERNET USERS THE TOTAL POPULATION

2.11 35% 1.06 17%

MILLION MILLION

SOURCES: INTERNETWORLDSTATS; ITU; EUROSTAT; INTERNETLIVESTATS; CIA WORLD FACTBOOK; MIDEASTMEDIA.ORG; FACEBOOK; GOVERNMENT OFFICIALS; H t 't ™ gree
REGULATORY AUTHORITIES; REPUTABLE MEDIA; KEPIOS ANALYSIS. NOTES: PENETRATION FIGURES ARE FOR FULL POPULATION, REGARDLESS OF AGE. oo su‘ e

social



SHARE OF WEB TRAFFIC BY DEVICE

BASED ON EACH DEVICE’S SHARE OF ALL WEB PAGES SERVED TO WEB BROWSERS

LAPTOPS & MOBILE TABLET OTHER
DESKTOPS PHONES DEVICES DEVICES

67% 32% 1% 0%

YEAR-ON-YEAR CHANGE: YEAR-ON-YEAR CHANGE: YEAR-ON-YEAR CHANGE: YEAR-ON-YEAR CHANGE:

+2% -2% -34% -100%

\'y L
L]
0 SOURCES: STATCOUNTER, JANUARY 2018, AND STATCOUNTER, JANUARY 2017. HOOtSUItE“‘ are

social



# WEBSITE

TIME

PAGES

# WEBSITE

ALEXA’S RANKING OF TOP WEBSITES

RANKINGS BASED ON THE NUMBER OF VISITORS TO EACH SITE, AND THE NUMBER OF PAGES VIEWED ON EACH SITE PER VISIT

01 GOOGLE.COM
02 YOUTUBE.COM
03 AKIPRESS.ORG

O4% VK.COM

05 OK.RU

06 NAMBAKG
07 MAIL.RU
08 TS.KG

09 NUR.KZ

10 YANDEX.RU

SOURCE: ALEXA, JANUARY 2018. NOTES: ‘TIME' REPRESENTS TIME SPENT ON SITE PER DAY. ‘PAGES’ REPRESENTS NUMBER OF PAGE VIEWS PER DAY. ALEXA USES A COMBINATION OF AVERAGE
DAILY VISITORS AND PAGE VIEWS OVER A ONE-MONTH PERIOD TO CALCULATE ITS RANKING. RANKINGS ON THIS SLIDE ARE BASED ON THE MONTH TO 16 JANUARY 2018. ADVISORY: SOME
WEBSITES REFERENCED ON THIS SLIDE MAY CONTAIN ADULT CONTENT, OR CONTENT THAT IS UNSUITABLE FOR THE WORKPLACE. PLEASE USE CAUTION WHEN VISITING UNKNOWN WEBSITES.
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JTAIbl BHED,PEHI/I?I DIGITAL- HPI]J],\II{TUB B CBEPBAHK OHAMH
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1 MepeBoabl CHaTHe 1
Crapr pad sary Mepeson 3any: 6 1 OTkp s py Tened YHBIX |
WnTep 106l PUNOX i Eauclih 6e3 kapTbl !
Bbibop 6 pTbI MUP |
apsnqn py Kap 1

________________________________________________________________

2015 = 4 penusa B rog

RARUAE bblTA TPYIHOCTU?

Bropokpatusa — odbopmnsemMm JOKYMEHTbI Jorblie, YeM pa3pabaTbiBaem

CnoXHOCTb B BblAENEHUN DromKeTa
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2016 = 4 penu3a B roa

RARUAE bblTA TPYIHOCTU?

YnaneHHoe B3auMogencTeue ¢ it cnetuanmucTtaMmm ckasbiBanocb Ha CKOPOCTY

CnoXHOCTb B BblAENEHUN DromKeTa



JTATbI BHEMPEHIAS DIGITAL-MPO/1VKTOB B CBEPBAHK DHMAIH

SlHeapb ®esparib Mapm Anperb Mati UoHb Uronb Asaycm CeHmsA6pb OKmMAbpb Hosab6pb Jexkabpb

JIW W KONnIKa

3anyLeHsi Creynpeanoxenns  OBMeH BanioT OTKpbITUE Yar ¢ 6aHkom Mownck YC Mnatexv no N3meHeHne CkaHupoBaHme MepeBogpl Face ID
PUSH-yBenomnenus BUPTYarbHbIX B M W OTAEneHni KapTam apyrux nopsiaka PEKBU3NTOB Ha niobble ang Iphone X
B MM Mosapasnexue KapT Ha kapTe B M1 0aHKoB 6p kap KapTbl Mu1pa no lMopapok apyry
[IHEM POXEHMS: ABTO3anonHeHme kapT /| cyeToB Homepy 3asBka Ha
PUSH 3akpbiTne 1 BOSMOXHOCTS Kanbkynstop TenecoHa kpeaut 6e3 Asatap
BKIaZoB no BKnagam perucTpauum B
Bxog no TOUCH ID WX CKPBITWA C6epbaHk
Android ABTONEpPEBOAb! OHNanH

2017 =12 penunsoB B roa!

RARUAE bblTA TPYIHOCTU?

BHyTpeHHMe cuctemMbl baHka okasanuch He roToBbl K Pe3K0 BO3pOCLUen
aKTUBHOCTU KIMMEHTOB U HOBbIM OObEMaM TpaH3aKLIMOHHbLIX onepawnm



[lo HoMepy TenedoHa ART ﬂ E |:| E B U ﬂ'bl [ KapTbl Ha KapTy

Ha cyer no pexBu3utam 1 SWIF

a

Mepesoasl

+7 (707) 828-96-79

MNepeeoa Mexay CEoUMA MNepeBon Ha kapTy

!
(= CYETAMM 1 KAPTAMM =]
©
s

**** 0000, TeHre

OBMeH BanioTsl Mepeson yacTHOMY NULLY No

)= peteuauram

2000

CHATL HanuuHble 0es kapTsl MepeBoa OpraHH3aLm no

(] peteuauram

annuck ayxu? NpUATHBIX NOKYNok )| [Noralexne kpeauTa

e e e———— e
i bl [-©°]
A dl 000 g
v/ OCTaTOYHO 3HaTb Homep TenedoHa v'Ha cyeT KaK ¢m3, Tak n ropnuua v'Ha no6ylo KapTy Mupa
v MOXHO BbIGpaThb U3 aApecHOM KHUMU v/ Aeweso 1 6bLICTPO v Kpocc-nnaTtopMeHHbIe

v ONA nonyvyeHus nepesopa He TpebyeTtcs v'B TeHre, pyonsix, gonnapax v eBpo
ObITb KNMeHTOM COepbaHkal v aBTonoraweHue Kpeguta B nobom 6aHke




[100APOK ZAPYTY

4 Moaapok Apyry [
n
38 827,68 KZT
uil Beeline KZ 3G 19:30 @ 7358%m )4 ull BeelineKZ 3G 19:30 @ 3 59%8 )4 ull Beeline KZ 3G 19:32 @ 3 61%m )+ - h
—_— N
— Mepesopp! ) Q Mopapok apyry | @ Mopapok apyry

CHSITb Hann4Hble 6e3 KapTbl lanepes

+7(777)319-08-85

Knuenty CB nunu B gpyroi 6aHk Herb poxpaeHns

Ha cyeT YacTHoMy nuuy Rerb caanbbbl 821, KZ)

PoxxpeHune pebeHka

Ha cyet opraHuzauum

MoraweHwve kpeauTa B Apyrom 6aHke 8 mapra

Hosbi1 rog

C kapTbl gpyroro 6aHka

Komangpl Liudposblie npoayKThbl

[pyrve npasgHukn

MonyunTb Nnepeson
C HannyywmmMm noxkenaHnamum!

Mopapok apyry

@ OTKpbITKa

Bbibpatb MpoponxuTs

Nepesopst




Cq\_) MomeHTanbHbIe AeHeXHble nepeBoabl

~/V]| C6op cpeAacTB B MOGUNILHOM NPUNOXEHNU
(AN

ﬁ lNMepeBoabl U3 aAPECHON KHUIU

RpayOrAQTIAHT

ENVHCTBEHHbIE HA PbIHKE!




KpyrnocyTouHbI goctyn K
HaNU4HbIM U3 MOGUIBLHOIO
NPUNoXeHns

KnuneHTbl OonbLie He 60ATLCA
3abbITb KapTy

TbiCcAYM AOBOMbHbIX
KITMeHToB

visA VISA BUSINESS
767,60 KZT

200,00 KZT

Lash-by-code

Mbl BHE AW 310 NepBbIMU

CHATMe AOCTYNHO BO BCEX
6aHkomaTax CoepbaHka

Bonee 3 000 onepauuun
eXemMecsA4YHO

6onee 200 000 000 Tr.
exXemMecsiYHo



MomeHTanbHoOe nosiy4yeHue naporiev u
yBeO4OMIIeHUM

asHasn

@ NMpocTton cnoco6 nony4yeHusa cooodLleHnn B ‘ Mo KAPTS
visa VISA CARD

POYMUHIe 1 3a pyoexom ! 5 561,00 k2T

O6paTuTte BHUMaHue! ’

Mob6unbHoe npunoXxxeHue

/ . C6epbaHk OHnaitH cobupaeTcsa
% 1 0 I oTnpasnaTb Bam Push-
/ B pa3 .D,el.ue Bne S m S H yBeaomneHus emecto SMS ot

6aHKa Ha gaHHoe MobunbHoe
| yCTpOWCTBO

3ATIPETUTDb

- Baartb kpeaut

PUSH BMECTO SMS

aApecHOu KHure

CHepbank
BAPECHON KHUTE

Paspewuntb
HaxoAUTb MEHS
ANA NepeBoAos no
Homepy TenedoHa

MonyyeHune PUSH-
yBeAOMNEeHUn
BMecTo SMS ot
6aHKa

Mpy BKAIGUEHWN YE
yer




[|3MEHeHle NopaaKa 0To6pakeHIns KapT/CYeToB
1 BO3MOYHOCTb CKPbITIAA KapT/CYeToB

3axaTb, HaXkaTb, Unu BblbpaTb
° nepeaBuHYTb CKPbITb B HAacTpownKax



HoBas uens

LOpyras uens

ABTOMOGUNb

O6pasoBaHue

DuHaHCOBLIN peseps

PemoHT

OTabIX

Mow cuHaHcbl

6 582 921,50 KZT

1 LIENNA

15%
15 000 / 100 000 KZT

e 1 Konumka

Bknapgp! n cyeta

RUB Ynpasnsi

5 729,36 RUB

—+ MopkniounTb KoUKy

b

.. Konunkmn

? MNepenMeHoBaTb BKNap

A
&




il Beeline KZ LTE 11:38 Q0 90 %[ 14 all Beeline KZ LTE 11:33 0 87% ()4

<l Pacxoppl 3a mecsiy, -

—]

— Mnarexun

AHAJTAS omancos

ABTONNaTEXMN

sl TATEIN [

MobunbHas cBs3b

XKKX n gomawHmnin TenedoH

@ Bce ana poma 485 749.00 KZT

Mnatexu B GrogxeT, Hanoru, wrpadbl

BuneTbl 1 TpaHcnopT

. Bblgaya HannyHbIX 289 500.00 KZT

O6pasoBaHve
. Mpouve pacxopab! 259 663.88 KZT

®urHaHcoBble yenyru
. PecTopaHsbl 1 kade 41 613.00 KZT

CynepmapkeTbl 25 616.00 KZT

ToBapbl 1 ycnyru

Opexpawn 20 896.45 KZT

akceccyapbl

OTabix v 18 950.00 KZT ) BnaroTBoputenbHOCTb
paseneyeHuns

300poBbLE U 6 500.00 KZT Mpoyne nnatexwu
Kpacota

KoMMyHaneHble 5110.00 KZT
nnaTexwu, cBA3b, @
WHTEepHeT Mnatexu



[Mo pe3yneratam Usability-nccnegosaHus
PECMNOHOEHTDI OTMETUNMN, YyTo B
NPUITOXXEHNU MHOIO NOS1e3HbIX PYHKLNW, HO
He Bcerga rnoHATHO, Kak ¢ HUMu pabortaTs.

OcHOBHble TpyaHOCTM B paboTe Obln
CBA3aHbl CO CIIOXXHOCTAMM MOUCKA HYXKHbIX
pasgenoB U PYHKUMW, HEeO4OoCTaTOYHOCTbIO
MHCTPYKLMN/NOOCKA30K n
neperpy>KeHHOCTbLH HEKOTOPbLIX SKPaHOB.

Mol YiE PABUTAEM
HALL JTUM




1 300%
1 1500%

[loxoabl OT CEPBUCOB, Ppeasn30BaHHbIX B TEKYLLEM roay
Pacxoapbl

—— AKTUBHbIE KJIUEHTbI

2015 2016 2017

B YEM CEKPET?

# Mbl nepeLunin Ha rmbkyo metogorsoruto Agile
# CoTpygHuKK it u BusHeca ctanu pabotatb pAAOM APYr C APYrom

° # Penunabl cTanu BHeOPATb B MEHbLUEM 0ObeMe, HO Yalle



KONUYECTBO MMATENEN B CBEPBARK OHMAH
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J1077 BKNAZOB OTKPbIBAEMbIX OHNAIH
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Wionb '17 Asryct '17 CeHTa6bpb '17 OkT56pb '17 Hosi6pb '17 [Oekabpb '17 AuBapb '18 PeBpanb '18 Maprt '18




ObbEM KPEAUTOB BbIZAHHbIX N0 OHNAVH-3AABKAM
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MoBusbHoe npunoxenme Coepoank HnaiH I B =

1 MBCTO cpeny Gankos BToporo yposHs PK
18 MecTo cpeav Beex MoGunbHbIX NpUAoXKeHuiA KasaxcTaHa



http://forbes.kz/

"ECTb /1A BYVLLIEE Y LlUBPOBLIX bAHKOBY |

Be One. Be Unique.

T UCH BANK

OpraHusoBaHa OOHOW U3 MeEpBbIX B
KasaxctaHe OocTaBka MnacTUKOBOW KapThbl
«00 OBEepu»

3a nepBbIX rog ¢ MOMeHTa 3anycka BINK
Oblo  BbiNyweHo okono 100 ThicaY
nrfaTeXHbIX KapT

B Havyane 2018r. HauwoHanbHbIn 6aHK
KasaxctaHa Bblgan HECKOSNbKO 3aMMOB
cneumarnbHOro HasHayeHua Ha cymmy 26,5
mnpg.Tr., B anpene HB PK npoanun cpok
BO3Bpara 3anMoB.

N3-3a 6onbluoro gonra, S&P Global Ratings
NOHN3UNO AOMTOCPOYHbBIN U KPaTKOCPOYHbIN

&MTHHG penTnHrn 6aHka 0o «CCC+/C»

BeHrepckas duHaHcoBad OTP  Group
3anyctuna B Poccum 6GaHk 6e3 odgucos
Touch Bank B 2015 rogy.

3a Tpu roga onepaunoHHOW AEATENBHOCTH:
200 TbIC. KNIUEHTOB

5,5 mnpa pyonen geno3uTtoB
KpeauTHble NMHUU Ha 6,8 mnpa pyoneun

BaHK JormkeH Bbin BbIMTYM HAa OKYyNnaemMocCTb K
2018—2019 rogam, ogHako Tpu ropa
noapsa Obin yobITOYHbIM (B 2017-m
yBbITOK cocTaBus okoso 1,6 mnpa pyonen).

PeweHne nonHocTblO  OTKasatbCa  OT
pa3Butna npoekta Touch Bank 6bino
NPUHATO 8 Masa Ha npasneHun OTP Group

OkTa6pb 2008r. NONy4eHO NpaBo Ha BbIMyCK
nnaTexHbix kapTovek, 2013r. npoBedeH pebpeHanHr

2018 r.:
1 AaHBaps COBOKYMHbIe akTuBbI > 340 MnpA. Tr.

23 aripersnd BaHk orpaHun4us Bblgady 1 nepeBon
aeHer c Aero3nToB

24 anpens NPOCUT 3KCTPEHHbIN 3aeM Y
HaumoHanbHoro 6aHka PK gns norawweHunsa aonros
nepea KnneHTamu

2 mMas BBeeHbl HOBblE OFPaHUYEHUS Ha Bblaa4vy
Hanu4HocTh. [1na domnanyecknx nuy, GonbLue He
NPOBOAATCSA paCXOA4HbIE onepauumn C TEKYLLNX
CYETOB, AEMNO3UTOB U NNaTexHbIX KapT. KpeanTtHble
KapTbl HE AOCTYNHbI 4SS NPOBEAEHUSI PACXOAHbIX
onepaumn. HeT BO3MOXHOCTM NPOBECTU onepawLmm
no cuctemam Western Union, "Jlngep" n "3onotas
KopoHa".






K10 Bbi?




Kaxgoe yTpo rasenb npocbinaeTcs C MbICIbIO, YTO €CJIM OHa CerogHs He yoexuT
OT JibBa, TO 3TO OyAeT ee nocregHUN AeHb, MOTOMY 4YTO OHa CTaHeT ero AoobIven.
Kaxpgoe yTpo neB npochLInaeTcs € MbICAbIO, YTO €CJI OH He AOrOHUT raserslb,

TO 3TO OyaeT ero nocrneaHU AeHb, MOTOMY YTO OH YMpEeT OT ronopaa.

He BaXHO, rasesnb Tbl UNN JIEB, HO KaXaoe yTpo, YTOObI BbIXKUTD,
" Tbl AOMMKeH BCTaBaTb N bexXaTtb




